ORDERING INFORMATION BY COMPAsS RoSE pESIGN

ABOUT THE ARTIST

Compass Rose Design Jewelry was founded by Bay Area designer, Creek Van Houten, who has been making jewelry and stained glass
for the last ten years with vintage and found treasures. Each one-of-a-kind piece is handmade, reflecting a bit of treasure renewed into
something unique and beautiful. Every creation combines Victorian or vintage buttons, mechanical pocket watch pieces, skeleton keys,
escutcheons, found objects, and other trinkets | discover along the way. Each Compass Rose Design creation is infused with a story- a
button or pocket watch... from a corset or waistcoat or evening gown, passed through the ages to you - highlighted with glinting semi-
precious stones, faceted glass and crystal.

TERMS AND CONDITIONS

Ordering and Pricing: We request that initial wholesale orders are a minimum of $250. Consignment is also available in the San Francisco Bay Area and
throughout the United States. Please email compassrosedesignjewelry@gmail.com for current wholesale price list.

Production and Delivery: We are able to produce and ship most orders within two to three weeks of receipt and sometimes as quickly as a week. On
receipt of an order, it will be reviewed and you will be contacted with an approximate shipping date and any relevant updates about availability of items.
Shipping for orders up to $300 is $25, which includes insurance. Shipping and insurance for orders over $300 will be calculated based on actual weight and
added to the order total. We ship by USPS unless specified by customer at time of order. Orders can be placed by email, phone, or mail order. Ordering forms
are available at www.compassrosedesignjewelry.com/ordering.html and can be emailed to: compassrosedesignjewelry@gmail.com or mailed: to Compass
Rose Design 19 Caleta Ave, San Anselmo, CA 94960

Payment: We require a 50% payment deposit on initial wholesale orders within 5 business days of order placement. Any unpaid balance will be due within
21 business days of order ship date. Subsequent orders are eligible for a net-30 account based on payment history and status. Payment accepted through
Paypal, check, and credit card. Credit cards and paypal orders are subject to a 3% processing fee.

Returns and Exchanges: Because we create one of a kind pieces with vintage objects, it is reasonable to expect variation from the linesheet photos. We
guarantee your satisfaction by offering an exchange period of two weeks within receipt of the order. The uniqueness is part of what makes our collections
special. Customer pays shipping to return exchange order and Compass Rose Design pays shipping of revised items back to client.

Warranty: We offer a six month warranty on all our items, though we are unable to replace items damaged by being dropped, crushed, water damaged,
or otherwise used outside of normal daily wear. Because we work with unique pieces, we will decide whether to repair or replace the item. To make a
warranty claim, email us at compassrosedesignjewelry@gmail.com and further directions will be provided. Customer pays shipping to return item, we ship
replacement at no cost to customer.

Copyright: All designs, packaging, printed materials are copyright 2009-2012 by L.C. Van Houten and Compass Rose Design.

By placing an order, you are acknowledging that you have read and agree to the terms outlined above.

Artist Contact:

Creek Van Houten, Designer

Compass Rose Design

19 Caleta Ave. San Anselmo, CA 94960

compassrosedesignjewelry@gmail.com ( Cover photo courtsey of Jenna Schmidt.)
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